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Market Leader Error Message “ An Import is Currently in Progress.  Please try again later."

1. This document defines the error message “An import is currently in progress.  Please try again later.”
2. Problem Cause:  The error usually appears in SHARED databases when trying to import a data file in the Report Manager feature of Market Leader.

2.1. Another user of the database may actually be trying to import a data file into the database at the same time.

2.2. The import of a data file by another user may have ended abnormally due to a system lockup or other event.

3. Solution/Workaround:
3.1. Open the Maintenance Utility and repair the database file (usually DML.MDB).  

3.2. If the repair does not resolve the error, open (in Notepad) the DMLSYS.INI file located in the same folder as the database (usually DML95NT).

3.3. In the DMLSYS.INI file, locate and change the entry “ImportInProgress=1” under the [General] section to read “ImportInProgress=0” and save the file.

4. Notes:  

4.1. For each location of the database file used in Market Leader, there is a corresponding DMLSYS.INI file.  Example:  if a user has a DML.MDB file in the (default) C:\DML95NT folder, and another in a folder on a network server drive (like T:\DML95NT), there will be a copy of DMLSYS.INI in each folder.  Therefore, if the error occurs when using the database on the T: drive, editing the DMLSYS.INI on the C: drive will not resolve the error.  The DMLSYS.INI on the T: drive must be edited to resolve the error message.  

4.2. Remember that the filename used for the Market Leader database is not limited to “DML.MDB”.  It can also be named DODGE.MDB, CUSTOMER.MDB, etc.  However, the corresponding .INI file in that folder will always be DMLSYS.INI.
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